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Preamble

The purpose of this Code of Ethics of KLARCO S.r.l. (the “Code”) is to define the principles and values to which

the Company refers in the performance of its activities and to achieve its objectives.
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It is also proposed to establish rules of conduct to be followed by the recipients of the Code, as identified below.
The principles of the Code also supplement the rules of conduct that all personnel are required to observe by
virtue of the laws in force, the internal procedures adopted, and the employment or collaboration contracts in

place.

The Code, drafted pursuant to and for the purposes of Legislative Decree
231/2001, forms an integral part of the organization and management model
of the Company (the “Model”)

General Principles

Mission
KLARCO S.r.l. (“Klarco” or the “Company”) places product quality and customer satisfaction at the center of

its actions.

Klarco’s Mission is:

« to pursue virtuous development and take care of customers by providing them with the best products
available on the market, made from selected and certified materials to ensure maximum hygiene and
safety.

« to manage the company profitably for the benefit of stakeholders, employees, customers and the
environment with a management style based on designing, maintaining and implementing an Integrated

Quality, Safety and Environmental (ISO) Management System.

Klarco’s Vision is:
« to provide high-quality solutions to the foodservice and HORECA industry by providing fully traceable

and certified products, with consulting and technical support services that can make a difference.

Values and principles

The fundamental values that inspire the Company in the performance of its activities (the “Values”) are:
integrity: we undertake to act in a correct and transparent manner in relations with the Recipients, and with
third parties in general, avoiding misleading information and conduct such as to take undue advantage of third-
party positions.

legality: we assume as a fundamental principle of our work the observance of all applicable laws and
regulations; in no way do we tolerate behavior that is contrary to fairness and good faith or that could constitute
any type of offence.

respect for the individual: we operate with fairness and good faith, respecting each person for his or her
individuality and abilities; we strive to avoid any kind of discrimination and to guarantee equal opportunities for
all.
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relations with public authorities: we base our relations with public authorities and the Public Administration
(P.A.) on the utmost fairness, transparency, good faith, and cooperation, in full compliance with the law.
reliability and transparency: we ensure compliance with the commitments made and the correctness and
transparency of the communications and information provided.

safety, health and working conditions: we consider the physical and moral integrity of the Recipients to be a
primary value; we protect safety, hygiene and health in the workplace, and we consider it fundamental and a
priority, in the performance of our activities, to fully respect the health, physical integrity and rights of workers
and to fully comply with current legislation on safety, hygiene and health at work.

environment: we promote respect for and protection of the environment, actively striving to ensure full
compliance with current environmental legislation in the conduct of business activities.

Respect for these values is indispensable for the proper functioning of the Company, to preserve the efficiency
and quality of the corporate organization, to safeguard our image and to satisfy our internal and external
stakeholders.

These values, together with human capital, represent the fundamental elements for the creation of value and

the growth of the corporate organization.

Recipients and their obligations

Recipients

The Code applies to all Klarco Collaborators, irrespective of role and hierarchical level and therefore formally
commits workers with subordinate employment relationships, self-employed and/or para-subordinate
collaborators, members of corporate bodies and persons who in any capacity perform work or professional
activities, even of an occasional nature.

The Code also applies to Suppliers, Clients, other companies, contractors and subcontractors, service providers
and any other subject that has relations, also of an institutional nature, with the Company.

The above-mentioned persons shall be collectively referred to in the Code as “Recipients” or, individually,
“Recipient”.

The Company undertakes to implement information and training activities to ensure the correct understanding

and application of the Code.

Obligations of all Recipients
The Recipients undertake:
« to know the contents of the Code,
« to observe its provisions both in their mutual relations (so-called internal relations) and in their relations
with third parties (so-called external relations),
« actively contribute to its implementation and report any shortcomings to the competent contact person
(General Manager, Production departments Supervisor, HR Specialist, the supervisors) and to the Code

Supervisor (as defined below).
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All the actions and behaviors implemented by the Recipients in the performance of their tasks and activities
must aim at the achievement of the Mission, comply with the Values and are also inspired by the utmost fairness,
completeness and transparency of information, legitimacy under the formal and substantive aspects, clarity and
truthfulness in accounting, in accordance with the rules in force and internal procedures.

All Recipients, by reason of their competences, in the context of their relations with external parties, must:

« adequately inform them about the commitments and obligations of the Code,

e require compliance with obligations that directly affect their activities,

« take appropriate internal and, if within its competence, external action in the event of failure by third
parties to comply with the rules of the Code.

Recipients are required to refrain from conducting activities that are, even potentially, in conflict of interest
with the Company.

This occurs when a Recipient pursues a personal interest other than that of the Company and takes advantage
of information and business opportunities of which he/she has become aware while working for the Company,
thus acting contrary to the duties proper to the existing fiduciary relationship.

Each Recipient is obliged to inform the General Manager, the Directors, or the Guarantor of the Code of any
situation that may place him/her in a situation of conflict of interest.

The Company’s relations with external parties must be conducted with the utmost fairness, integrity, impartiality,
and independence, avoiding giving the impression of wishing to improperly influence the decisions of the other
party or request favorable treatment.

In relations with third parties (Suppliers, Public Administration, Trade Unions), Recipients shall refrain from
accepting and/or offering gifts, gratuities, and other benefits, which are not of modest value, which may be
interpreted as exceeding normal business practices or courtesy, or which are in any case such as to compromise
the integrity and reputation and influence the autonomy of judgement of the Recipient.

A Recipient who receives gifts, beyond the limits of normal courteous relations and not of modest value, shall
refuse them and immediately inform his/her superior and/or the Guarantor of the Code.

Each Recipient is also required to safeguard the Company assets, both tangible (goods and equipment in use,
computer supports and technological resources) and intangible (company information and know-how, manuals
adopted, company image and brand).

In particular, the Recipients are required:

« to act diligently and responsibly in the use of corporate assets, to use them in a manner consistent with
the interests of the Company, with the internal policies and procedures adopted and with the laws in
force.

« to avoid misuse of corporate assets for purposes contrary to mandatory provisions of law, public order
or morality, as well as to commit or induce the commission of crimes and/or in any case racial
intolerance, glorification of violence or violation of human rights.

« obtain the necessary authorizations in the event of use of the asset outside the Company.
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In the use of the computer tools made available (by way of example but not limited to computers, company
telephones, e-mail addresses, computer programs, personal profiles and access codes to company information
systems, data and databases, etc.), it is forbidden to carry out actions that may cause damage of any kind to
the Company.

The Recipients must behave in such a way as to protect the security and integrity of the Company’s IT tools
and data, maintain the utmost confidentiality of the information they become aware of in the course of their work,
and comply with internal security and privacy policies, procedures, and directives.

Company assets of any kind, including manuals, internal procedures, studies and publications, software,
computer worksheets, must be used by the Recipients in such a way as to avoid damage or loss, unauthorized
use outside the company or theft.

The Company Reputation constitutes an essential intangible resource. Recipients, therefore, shall behave in

a manner that is not detrimental to it.

Violations of the Code

Compliance with this Code is an indispensable part of the contractual obligations undertaken by all Recipients.
The Code constitutes an integral part of the employment relationship. Compliance with the rules of the Code
shall be considered an essential part of the obligations of employees of the Company, also pursuant to and for
the purposes of Article 2104 of the Civil Code.

Violation of the rules of the Code may constitute a breach of the obligations of the employment relationship or
a disciplinary offence, with all legal consequences, including contract’s termination, and may lead to actions for
compensation for damages caused by the same violation.

For Recipients other than employees, compliance with the Code is a prerequisite for the continuation of the
existing professional or collaborative relationship with the Company, without prejudice in any case to
compensation for damages suffered by the Company as a result of the breach of the Code.

For Recipients who are members of the administrative bodies of the Company, violation of the Code may be
grounds for liability action, within the limits of the laws in force, and, in the most serious cases, may lead to the

revocation of the administrative office and compensation for the damage suffered by the Company.

Traceability

Each Recipient must keep, in compliance with corporate procedures, adequate documentation of each
operation carried out, to be able at any time to verify the motives and characteristics of the operation in the
phases of authorization, execution, registration and verification of the operation itself.

All financial reports, accounting statements, research progress reports, sales reports, timesheets, and any other
document pertaining to the Company business and organization must accurately and clearly reflect the relevant
facts and the true nature of each transaction.

Any document, in whatever form and whatever content that is incorrect, incomplete, or untrue, is contrary to

company policy and will therefore be considered unacceptable.
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Code Supervisor
The reference bodies for the application of the Code are:

e The Supervisor of the Code, identified as the Supervisory Body appointed pursuant to Legislative
Decree No. 231/2001, which has the task of examining reports of possible violations and promoting the
most appropriate investigations and checks, making use of the competent structures of the Company.
The Code Supervisor will have the task of assessing and communicating to the Directors the results of
the checks for the corrective measures to be taken. The Code Supervisor is also the point of reference
for interpretations of relevant aspects of the Code.

« The Directors, whose task is to promote awareness of the Code within the Company and to take - in

coordination with the Code Supervisor - appropriate sanctions in the event of violations of the Code.

Scope of application

Shareholders
The Company values the investment of its Shareholders, implementing a policy aimed at creating satisfactory
economic and personal results and increasing their value over time.
The Company maintains a constant dialogue with its Shareholders, in compliance with the laws and regulations
providing for equal access to social information for every investor or potential investor.
With this in mind, Klarco

* promotes participation in corporate management and the protection of common interests.

« protects and gives priority to the interest of the Group and the Shareholders over the particular interest

of individual Shareholders or groups of them.

Administrative, management and control bodies

All persons performing administrative and control, management and supervisory functions are required to
behave with the utmost honesty, transparency, fairness, and independence. They must perform their role with
awareness, professionalism, and a sense of responsibility, pursuing the company's interests and refraining from
any activity that could be detrimental to those interests.

It is up to the Directors to pursue the Mission & Vision and give substance to the Values contained in the Code,
taking responsibility both internally and externally, and strengthening trust, cohesion, and team spirit. The
Directors, in setting the Company strategies and objectives, in proposing investments and implementing
projects, as well as in any decision or action relating to the management of the Company, are inspired by the

Values contained in the Code.
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Customer Relations
The Company undertakes to manage contracts and relations with customers in a correct, complete and
transparent manner, in compliance with the law (also with reference to anti-money laundering rules, and
personal data protection), regulations, the Code and internal procedures.
Even if unforeseen events or situations occur, the Company will respect the customer’s expectations, executing
contracts fairly, without taking advantage of any conditions of weakness or ignorance when unforeseen events
arise.
The Recipients therefore undertake:

» full compliance with the legal regulations governing the Company activities,

+ compliance with internal procedures relating to the management of relations with customers,

* independence from all forms of conditioning, both internal and external,

» transparency and fairness in contractual relations,

» to adopt a behavior characterized by professionalism and mutual respect.
Respect for the values set out in this Code also by the Company customers is considered fundamental to the
maintenance of the contractual relationship.

The Company may also assess any failure to comply with them to protect its own rights and interests.

Relations with Suppliers and External Partners

The Company manages the process of purchasing goods and services according to principles of fairness,
transparency, and collaboration.

In particular, the pursuit of efficiency, professionalism, reliability, and loyalty in contractual relations is pursued,
to establish a valid relationship with Suppliers and external Partners.

Suppliers and external partners must commit to the values pursued by the Company and described in this Code.

Human resources relations
The Company considers its human resources (employees and collaborators) as a fundamental element
underpinning its activities, for development and value creation.
The Company undertakes to
» creating a decent, safe, and healthy working environment, in compliance with current health and safety
regulations in the workplace and helping to promote responsible behavior.
« select and manage human resources with objective criteria, based on merit and competence.
« ensure the professional growth of everyone by enhancing personal skills and aptitudes.
* encourage training and refresher courses so that its human resources are suitable for the tasks to be
performed and professionally qualified.
« treat everyone with due respect and without any discrimination.
Recipients are obliged:
« to cooperate to maintain a positive corporate climate.
* to base personal relationships on mutual respect, loyalty, and cooperation.
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« to operate in a proactive, responsible, and participative manner, in line with assigned tasks and in full
cooperation with other teams.

» to foster a climate that is open to discussion and shared solutions to any problems that may arise in the
course of work.

» 1o undertake to know and respect the laws, professional and ethical principles relating to the
performance of their duties.

« to comply with all company procedures and directives by acting responsibly and in accordance with the
principles and values of this Code.

» to operate in a manner that protects the image of the Company.

Relations with the Public Administration

Relations with the Public Administration are characterized by fairness, transparency, and cooperation, in
compliance with the applicable legal and regulatory provisions.

The Company condemns any conduct that could be construed as a promise or offer of goods, money, or any
benefit whatsoever in order to further its own interests and gain undue advantage.

All relations with the Public Administration must be maintained by the persons entrusted with representing the
Company, in compliance with the law and proper business practice, without seeking to improperly influence the
decisions of the counterparty, including those of the Public Administration officials who take decisions.
Consultants used by the Company or third parties representing it in relations with the Public Administration must
follow the provisions of this Code.

The Cpmanu condemns any behavior aimed at obtaining, from the State, the European Union or any other
public body, any type of authorization, permit, contribution, financing, subsidized loan or other disbursement of
the same type, by means of altered or falsified declarations and/or documents, or by means of omitted
information or, more generally, by means of artifices or deception, including those carried out by means of a

computer or telematic system, aimed at misleading the authorizing/disbursing body.

Relations with Supervisory Authorities
The Company is committed to comply with the rules dictated by the supervisory authorities and adheres to the
principles of cooperation and transparency.
The Company undertakes to:
* behave with the utmost helpfulness and cooperation and not to obstruct the functions performed by the
authorities themselves,

» provide all requested information in a timely manner through the designated communication channels.

Political parties, trade unions and other associations
Relations with political parties, trade unions and other interest-bearing associations shall be maintained by the

authorized company representatives or persons delegated by them, in compliance with the provisions of this
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Code, as well as with the articles of association and special laws (e.g. the Workers’ Statute), having particular
regard to the principles of impartiality and independence.

The Company does not make direct or indirect contributions to political parties, nor to their representatives or
candidates, and refrains from any direct or indirect pressure on political figures (e.g. by accepting
recommendations for recruitment, consultancy contracts, etc.).

Employees acknowledge that any involvement in political activities is on a personal basis, on their own time, at
their own expense and in accordance with applicable laws, subject to the Company’s respect for the principle
of non-discrimination.

Furthermore, the Company does not make contributions to Organizations with which there may be a conflict of

interest (such as trade unions, consumer or environmental protection associations).

Relations with the media

Relations with the Information Bodies are the exclusive responsibility of the Directors, or the persons delegated
by them.

Recipients may not therefore provide any information without authorization.

Information to the outside world is inspired by criteria of truthfulness and transparency. It is absolutely forbidden
to disseminate false information.

In any case, information may be disclosed in compliance with the ethical principles of this Code, while

safeguarding confidentiality.

Health, Safety and Environment

The Company is committed to disseminating and consolidating a safety culture, developing risk awareness,
promoting responsible behavior by all employees, and working to preserve, especially through preventive
actions, the health and safety of workers.
About health and safety in the workplace, the Company commits itself:
* to assess all risks that can be eliminated,
* to reduce risks at source,
» to eliminate risks and, where this is not possible, to minimize them in relation to the knowledge gained
from technological progress,
» to respect ergonomic and health principles in the workplace in the organization of work, the design of
workplaces, the choice of work equipment, and the definition of working methods,
» to plan measures deemed appropriate to ensure the improvement of safety levels over time, including
through the adoption of codes of conduct and good practices,
» issuing appropriate instructions to co-workers,
+ implement and continuously maintain an occupational health and safety management system based on
the international standard ISO EN UNI 45001.
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These principles will guide the Company decisions in adopting the necessary measures to protect the safety
and health of workers, including the prevention of occupational risks, information and training, the organization
of business processes and the provision of the necessary means.

The Company also promotes respect for and protection of the environment, actively striving to ensure full
compliance with current environmental legislation in the performance of company activities.

Klarco is also committed to applying the most advanced criteria of environmental protection and energy
efficiency in the organization of work.

The entire Company, both top and operational levels, must adhere to these principles whenever decisions are

to be made or choices are to be made and, subsequently, when they are to be implemented and evaluated.

Accounting transparency and internal controls - prevention of money laundering and
terrorist financing offences

The Company guarantees its Shareholders transparency in corporate management and adequate information.

Accounting Transparency

The Company guarantees truthfulness, completeness, accuracy and transparency in the keeping of accounts.
Every operation or transaction must be legitimate, authorized, consistent and congruent with the company's
operations.

Operating events are recorded promptly and correctly in the accounting information system in accordance with
the law and proper accounting principles.

In particular:

« all activities and actions performed and carried out by the Recipients in the course of their work shall
be verifiable.

e accounting transparency is based on the truth, accuracy, completeness, and reliability of the
documentation of management facts and the related accounting records.

» each Recipient is obliged to cooperate to ensure that management facts are correctly and promptly
represented in the accounts.

* adequate supporting documentation of the activity carried out is kept on file for each operation, so as
to allow for the easy recording of accounts, the identification of the different levels of responsibility, and
the accurate reconstruction of the operation.

« each record must reflect exactly what is shown in the supporting documentation.

The Company activates the appropriate tools, within the framework of the internal control system, in order to
ensure compliance with the company rules and procedures in the management of its assets and to clearly
provide true and correct information on its asset, economic and financial situation. Recipients who become
aware of omissions, falsifications, alterations, incompleteness, or negligence in the disclosure and supporting
documentation are required to report the facts to their contact person (General Manager, Production
departments Supervisor, HR Specialist, the supervisors) and to the Code Supervisor. Alternatively, Recipients
may make use of the internal reporting channel (“Whistleblowing”).
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Prevention of money laundering and terrorist financing offences.

The Company and the Recipients of this Code are committed to complying with all applicable regulations on the
prevention of money laundering and terrorist financing offences.

The burdens associated with compliance with anti-money laundering and anti-terrorism regulations, arising from
the adoption of adequate organizational safeguards, are important elements for the Company to operate its
business and are valued as investments that can create value in terms of stability and reputation.

For these reasons, the Company has identified and assigned specific roles and responsibilities, and has
adopted internal provisions, procedures, training plans, and monitoring activities aimed at ensuring compliance
with the regulations in force by Shareholders, Collaborators, Suppliers, Consultants and external partners.

The recipients of these internal procedures are therefore required to comply fully with them.

Confidentiality of information and protection of privacy

The Company ensures the confidentiality of data and information in its possession and complies with the
requirements of current legislation, including the GDPR. The Company adopts procedures to achieve an
adequate level of security in the management of such data and information, to ensure that:
» only data necessary for the performance of the activity are acquired and processed,
» data are processed in accordance with the law,
» there is no access by unauthorized third parties or loss of data.
Each Recipient undertakes:
» 1o protect the confidentiality and privacy of the information acquired, both during the performance of the
assignments and after their completion, without prejudice to disclosures required by law,
« comply with internal procedures in relation to the proper acquisition and processing of data and
information,
» notto use, communicate or disclose information, knowledge and data acquired or processed during the

performance of their duties.

Internal Control

The Company considers it a fundamental element of its corporate culture to disseminate, at all levels, an
awareness of the importance of an effective internal control system, understood as a process aimed at
facilitating the achievement of corporate objectives, safeguarding resources, preventing corporate risks,
ensuring compliance with applicable laws and regulations, and preparing reliable, truthful, and correct financial
statements and economic-financial data.

In particular, the Company believes that the internal control system must favor the achievement of company
objectives and must therefore be oriented towards improving the effectiveness and efficiency of production and
management processes.

All Recipients, within the scope of their duties and their role, are responsible for the proper functioning of the

control system.
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Whistleblowing

The Company provides a system for the receipt and management of reports (so-called “Whistleblowing”), which
can be activated by both Collaborators and external parties, concerning possible violations of the law and the
Code of Ethics.

The system adopted, by means of a web-accessible IT platform, guarantees the highest degree of confidentiality
and privacy in the processing of reports received, to protect the reporter, the reported person and the persons
involved, in accordance with the provisions of Legislative Decree No. 24 of 10 March 2023 and Directive (EU)
2019/1937 of the European Parliament and of the Council of 23 October 2019.

In particular, the IT platform guarantees the security and protection of data and the confidentiality of information,
through an advanced encryption system for communications and the database, in line with the provisions of the

relevant legislation. The IT platform and the “Whistleblowing” procedure can be found at the following address:

https://www.klarco.com/whistleblowing/

Through the platform it is possible to make reports in written form, by computer, and/or in oral form, by

requesting a direct meeting with the persons responsible for managing the reporting channel.
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